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Thank you for registering! We look forward to seeing you in Toronto. The information below will help you 
plan your visit. If you have further questions, please email us or call us at (519) 767-0197.

Kick-off Cocktail Reception
Join us at our kick-off cocktail reception on 
Tuesday, February 23 at 6:30 PM. Hosted at the 
conference venue, it’s an informal gathering of 
new and old friends in the stormwater community.

Registration
Distribution of conference materials and 
completion of registration starts at 7:45 AM on 
Wednesday, February 24. Presentations begin at 
8:30 AM, so make sure you register by 8:20 AM at 
the latest.

Daily Program
Presentation sessions begin at 8:30 AM each day 
and end between 4:30 - 5:00 PM. You can view 
the emerging list of accepted presentations on our 
website. Once the presentation schedule is 
finalized, usually a week before the conference, 
you will be able to view the Program with the full 
conference schedule.

COMPLIMENTARY FOOD
A continental breakfast and a buffet lunch will be 
provided each day. Coffee, beverages and snacks 
will be offered during the mid-morning and 
mid-afternoon breaks.

Gala Reception & Dinner
Join us for our gala reception and dinner on 
Wednesday, February 24. A social reception at 
5:30 PM will be followed by a complimentary 
dinner with cash bar at 6:30 PM.

ATTENDEE INFO

Interested in Contributing?
If you have an significant innovation or idea 
that you think should be shared with your 
peers, check out our Call for Abstracts and 
Presenter Information for more details.
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Location
The conference is being held at the Courtard by 
Marriott Toronto Brampton hotel: 90 Biscayne 
Crescent, Brampton, Ontario, L6W 4S1 CANADA.

Accommodation
Rooms have been reserved for the conference at 
the Courtyard by Marriott Toronto Brampton 
hotel, so book early! The special rate is $121.00 
per night for a Single or Double room. Call the 
hotel directly for rates on Queen or King rooms.

TO BOOK BY PHONE
Remember to reference our group name, CHI, when 
calling to get the special room rates!

TO BOOK ONLINE
Visit Courtyard by Marriott - CHI Reservations 
(please note - this web page is not supported by 
Google Chrome).

Travel
BY AIR:
Fly into Toronto Pearson International Airport. 
There is no shuttle from the airport, but the hotel 
is only a short cab ride from the airport.

BY CAR:
From Pearson International Airport, take 401 West 
to Hwy 410 North. Exit at Steeles Avenue and turn 
left onto Steeles. Turn left on First Gulf Boulevard 
then left again on Biscayne Crescent.

For driving directions from any destination, use 
Google Map Directions.

Parking is free for all attendees and guests of the 
hotel.

For USA and Canada attendees, call 
1-800-228-9290.

For international attendees, visit Marriott 
Worldwide Telephone Reservations to find a 
toll-free number from your country.
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Have a question? You might find the answer here! Otherwise, please contact info@icwmm.org 

We want to register for a group. Do you offer group discounts? 
Please email info@icwmm.org with the number of people you will be registering for to see if you are eligible for 
a discount.

When does registration close?
Registration will close the day before the event. 

Can I register for just 1 day?
Please email info@icwmm.org to split a registration, there is a $100 additional charge for splitting a registration.

What is the cancellation policy?
All cancellation requests must be sent to and include the reason for the cancellation. The refund will then be 
processed based on the date and time of the request. Cancellations received prior to February 21, 2025 will be 
refunded in full. Cancellations received between February 21 and February 23, 2025, will forfeit 50% of the 
registration fee. Cancellations received after February 23, 2025, will not be refunded, however registrants will be 
eligible for a 50% credit towards any future conference or workshop.

Can I register for someone else?
Yes, you can! But please use their information as the client details. 

Do I need bring proof of my online registration for the event?
We will just require your name!

Can I still buy a ticket if I decide to attend the event just a few hours before it starts?
You can register up until the day before the event. 

I registered, but I won't be able to attend. Can I transfer my registration to one of my colleagues?Yes, 
of course! Please write to us at info@icwmm.org requesting the transfer, along with colleague's contact details, 
we will transfer the registration over.

Will there be free Wi-Fi?
Yes, there will be free Wi-Fi available for all attendees.

Will you be live streaming this conference?
The conference will not be streamed live; however, some of the sessions PowerPoints will be available on 
conference site. 

Will food be provided?
We will provide breakfast, snacks and lunch on both days. If you have any other special dietary requirements, 
please write to us at info@icwmm.org. Join the Gala dinner, $50 upon registration.
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